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To Whom It May Concern 

 

 

Reference: iSense Mk1+Mk2 & CR2 GPRS Discontinuation of 
Technical Support 
 

Ellab has discontinued technical support for the hardware mentioned above. These 

equipment communicate using 2G AND 3G network which have probably been shut 

down by the network provider.  

With the transfer of  the Monitoring Solution to Ellab A/S from the former Hanwell, this 

business has been divested to another company. 

Therefore, Ellab is unfortunately unable to provide additional services for this range of 

products. 

For further enquiries and support please contact Gwentec:   

Website: http://gwentec.co.uk/ 
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