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Service Agreements 
Aftermarket 2026

	
	Bronze
	Silver
	Gold

	Calibration of Sensors and Systems
	Annual calibration including "as found" and adjustment, at no additional cost, per sensor and system.

	Annual calibration including "as found" and adjustment, at no additional cost, per sensor and system.

Expedited turnaround time.

One extra temperature checkpoint at either -30 °C,-50 °C,-80 °C included.

1 TSP Battery is included free of charge per year.

Optional
Accredited Calibration included at extra cost.

	Annual calibration including "as found" and adjustment, at no additional cost, per sensor and system.

Expedited turnaround time.

One extra temperature checkpoint at either -30 °C,-50 °C,-80 °C included.

1 TSP Battery is included free of charge per year.

Optional
Accredited Calibration included at extra cost.

	Calibration of ETS

	Annual calibration and adjustment.


	Additional Calibration

	5% discount on extra recalibrations of sensors with historical data.

5% discount on extra recalibrations of modules and arrays with historical data.

	Maintenance
	Yearly Maintenance and inspections, which include:

Basic cleaning of your TrackSense loggers and sensors.

Technical inspection of the electronics, replacement of the double seal, and cleaning.

	TSP Battery
	30% discount on additional TSP Batteries.
(No quantity discount).

	Warranty

		
	
	An extended warranty is provided during contractual lifetime of the Service Agreement for the electronic components of sensors, loggers, and systems, conditional upon proper use in accordance with the instructions provided.

	Replacement
	
	
	In case replacement is not covered by the extended warranty, new equipment will be shipped without additional purchase cost.
Replacement is limited to one unit per year for each item.

	Firmware

	Free firmware updates to the latest version for the data loggers and systems included. This will be automatically applied with the annual calibration.

	Software
	Free software updates within the version numbers, e.g., from 6.2.x. to 6.2.y.


3% discount on software updates (new functionalities), for example 6.1.x.x. to 6.2.x.x.
	Free software updates within the version numbers, e.g., from 6.2.x. to 6.2.y.

10% discount on software updates (new functionalities), for example 6.1.x.x. to 6.2.x.x.
	Free software updates within the version numbers, e.g., from 6.2.x. to 6.2.y.

10% discount on software updates (new functionalities), for example 6.1.x.x. to 6.2.x.x.

	Training
	10% discount on software and hardware training courses and on the Ellab Academy with certificate.


	10% discount on software and hardware training courses and on the Ellab Academy with certificate.

Two short training sessions included (software, hardware, and application) by an area sales manager.
	10% discount on software and hardware training courses and on the Ellab Academy with certificate.

Two short training sessions included (software, hardware, and application) by an area sales manager.

	Shipment

	One (1) free standard domestic shipment of a minimum of five (5) components shall be provided per twelve (12) month period.

Express shipments, extra deliveries and partial deliveries upon request are charged separately.
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