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15May2025
From: Jason Daoust
Re: TVP Battery Box

Dear Ellab Team,

Due to long lead times in the current battery box, we have made the decision to temporarily
substitute the battery box on the TrackView Pro transmitters. The substitute will be almost
visually identical but will have different springs with a higher strength rating. This means the
batteries will be held in tighter and may require the use of a screwdriver to release the
batteries from the holders. This substitution will only be until the originally specified battery
box becomes available again, which may be in a few months.

Caution: If using a tool to remove the battery, please exercise care to avoid damaging the
batteries, the battery box terminals, or the device itself.

Any questions, please contact support@ellab.com

Original version on left, temporary version on right.

Yours sincerely,

Jason Daoust
Director of Monitoring Solutions
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